At RSUK Scaffolding, we are dedicated to providing an unparalleled scaffolding experience that
transcends industry norms. Our commitment to excellence is encapsulated in this Customer Charter,
outlining the principles that guide our interactions with you, our valued customer.

We pledge to curate scaffolding solutions that go beyond mere support structures, transforming them
into bespoke creations designed to enhance the narrative of your projects.

Every scaffold we provide is a testament to our commitment to innovation, craftsmanship, and elevating
your construction experience.

Trust is the foundation of our partnerships. We promise reliability that extends beyond mere promises —
it's a cornerstone ingrained in our approach to every project.

As your scaffolding partner, we act as catalysts for positive change, reshaping perceptions and
engagements with scaffolding services.

Safety is not just a requirement; it's a revolutionary commitment. We redefine industry standards and
actively build on accreditations to ensure ongoing excellence.

Our cultural commitment to safety goes beyond compliance, setting a new standard for a secure and
resilient construction environment.

Precision is not just a goal; it's our standard. Our scaffolds are works of art, where functionality meets
artistry, transforming construction sites and elevating industry standards.

Each scaffold we provide is executed with meticulous precision, setting a revolutionary symbol of
excellence in construction.




5. Transparent Communication and Environmental Responsibility: E{?ﬂ

Our Pledge to You:

"Welcome to a Higher Standard”

‘what do others say about us’

Sean Hill
1 review
a month ago

| have used RSUK for many years now and are my tried and tested scaffolding company where ever | have worked. Matt goes
above and beyond to accommodate any needs required and will always act fast when an emergency scaffold is required. |
could not recommend this company enough to anyone requiring a good, upto tg20 standard and beyond, affordable scaffold,

from a customer focussed company.

Mario Giampaglia
16 reviews

3 weeks agoNEW
Called RSUK after the my original company let me down, fitted scaffold to a safe standard with great customer service within

two days.
Nickhil Morjaria
2 reviews

7 months ago

Brilliant company to work with, Matt really helped us out when we needed a fast scaffold solution. Good competitive price and

fantastic service all round would highly recommend and certainly use again.
Simon

1 review

7 months ago

scaffold turned up as planned, installed exactly as | requested. Excellent workmanship, professional company, reasonably
priced, will definitely use again.

Thanks for a great job simon.
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